GemaTech’s Virtual Call Centre Product RSM
(Remote Service Manager)
Example 1: Remote ACD — Remote/Homeworking
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GemaTech’s Virtual Call Centre Product RSM

(Remote Service Manager)
Example 2: Networked Call Centres
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GemaTech’s Virtual Call Centre Product RSM

(Remote Service Manager)
Example 3: Networked Call Centres
Additional Resilience
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GemaTech’s Virtual Call Centre Product RSM
(Remote Service Manager)
Example 4: Networked Call Centres
Migrating to VolP
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GemaTech’s Business Continuity Product BCM
(Business Continuity Manager)




Example 1: Single Call Centre Recovery
Prior to Invocation
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GemaTech’s Business Continuity Product BCM
(Business Continuity Manager)
Example 1: Single Call Centre Recovery
Immediately following Invocation
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GemaTech’s Business Continuity Product BCM
(Business Continuity Manager)
Example 2: Networked Call Centre Recovery
Prior to Invocation
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GemaTech’s Business Continuity Product BCM
(Business Continuity Manager)
Example 2: Networked Call Centre Recovery
Immediately following Invocation
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