A Unique Solution for Individual DDI recovery - including
the Option for full Voice Recording of all re-routed calls

Solution Currently Available from the Carriers
Your Carrier (BT?) can re-route all incoming calls to one alternative number within
the same local exchange area and take the full DDI information with the divert
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GemaTech’s Unique Enhanced Solution

GemaTech’s BCM"® can instantaneously re-route any number of individual DDIs to
any number of alternative numbers (land lines, mobiles, satellite phones including
individual fax number to individual fax number)

Recovery site oulside
local exchange - now
supplied with seamliess
re-routing of calls to
specific DDI numbers

“GemaTech - Taking the solution to your Employees
rather than dragging your Employees to the solution”



A Unique Solution for Individual DDI recovery - including
full Voice Recording of all re-routed calls

Prior to an incident being declared: BCM"™ OPTION | in “dormant mode” in the
serving carrier’s (BT, COLT, ntl etc) “local’” exchange

Plusse 2
Seprmpe Server (SANMAK)
fremale BANNAS)

\|0I1|.c"ﬂ'\cl since) g
5VR n ||1.1.|||. I
__________ | PEX/ACTY
ile

{nailin camer cxchange) EEEEE I - .
R A, Customer Premises

{Conventional Office
OR Call Centre)

e

I
Incoming
Calls

\x

Immediately following an invocation: Calls can be instantaneously re-routed to the
BCM"™® unit with calls being re-routed on an individual DDI basis to any other
number — all in accordance with any one of up to 100 different call plans — which can
be quickly and easily activated by the end user from a remote PC or PDA
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Note: With this solution all calls can be recorded immediately after an
invocation using GemaTech’s unique Secure Voice Recording module,

SVRLlTE



A Unique Solution for Individual DDI recovery - including
full Voice Recording of all re-routed calls

Prior to an incident being declared: BCM"™ OPTION Il seamlessly passes
through incoming/outgoing calls to/from receiving/issuing DDls
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Immediately following an Invocation: Selected calls can be re-routed back out to
the PSTN via a dialled up connection to alternative individual numbers while others
(in a partial invocation) can be seamlessly passed through to the original recipient —
in accordance with any one of up to 100 different call plans — which can be quickly
and easily activated by the end user from a remote PC or PDA
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Note: With this solution all calls can be recorded both before and immediately
after an invocation using GemaTech’s unique Secure Voice Recording

module, SVR"™E



